NAMATKA NOKYNATENA

Mpu ocywecTBNeHMM BO3BPaTa TOBApa, NOMKanyicTa BHUMATENbHO 03HAKOMbTECH
C NpaBMaamMM NOJyYEHUA U BO3BPATa TOBApa B MHTepHeT-MarasuHe Aptsepu™

JucmaHyuoHHsIl crnocob npodaxu mosapos 8 UHMepHemM-maza3uHe,
peaynupyemca cmamoeli 26.1 3akoHa P® om 7 ¢pespana 1992 2. Ne 2300-1 "O 3awume npae nompebumeneii”

1. NMpeTeH3na n Bo3spaTt ToBapa.

1.1. MpeTeH3na Ha BO3BPAT WAM OOMeH ToBapa MNPUHMMAEMCA NO 3/EKTPOHHOW nouTe art-dveri@bk.ru B
npou3BoabHON dopme c onnucaHmem aedekta. 06583aTeIbHO: NPUNOKNUTL K MUCbMY CKaH UAK GOTO: TOBApPHOTO YeKa,
BCEX CTPaHWL, nacnopTa usgenus; ¢oto nam suaeo gedekrta; GoTo MapKMPOBKM TOBApa Ha yNakoBske; $oTo n3genums
B Be/IMUMHY; No P®: ckaH TTH, AKT npuemku ToBapa TK 1 ¢oTo obpelueTku rpysa).

1.2. Bo3spat ToBapa ocyLiectsifercs no agpecy: 6333008, r. Hosocnbupck, yn. Cubupsakos Msapaeiues, 49/1, k.24
(naTa no cornacosaHuio, Ten: (7-383) 239-13-89).

2. Cpok BO3BpaTa ToBapa.
2.1 MNoKynaTenb MMeeT NPaBO OTKa3aTbCA OT COBEPLUEHWA MOKYMKW A0 nepesadn ToBapa. Ecam ke ToBap yxke
noJsiyyeH, NoTpebuTeNb MOXKET OTKA3aTbCs OT HEro Ha NPOTAXKEHUU cemu gHel (n 4 cT. 26.1. 30MM)

3. Bo3Bpart 1 3ameHa ToBapa.
3.1. Bo3BpaTy WaM 3ameHe NOANEXUT aHaNOrMYHbIM TOBap MM CyMMa, ynaadeHHas Mokynatenem 3a ToBap, 3a
WCK/IlOYEHMEM PACXOL0B Ha 4OCTaBKy-BO3BPAT TOBapa.
3.2. Npu oTkase MoTpebuTena oT ToBapa, MNposasewl, AOMKEH BO3BPATUTL €MY AEHENKHYIO CYMMY, YnaavyeHHyto
noTpebutenem, 3a UCKAIOYEHNEM PACXOA0B HA AOCTaBKY OT NoTpebuTens Bo3BpaLLeHHOro ToBapa, He No3gHee Yem
yepes AecATb AHEN co AHA NpeabABNeHnA noTpebutenem cooTseTcTByOWEro TpeboBaHUS.
3.3. Bcayyae BO3BpaTa TOBapa HaA/1eXKaLLLEero UAN HeHagaexKallero KayecTtsa (ecam gedekt 6bi1 obHapyKeH nocne
nony4yeHus Toapa), NoTpebuTenb onnaumBaeT pacxoabl, MO AOCTaBKe NOKYNKM A0 cknaga MNpoaasua. Mpu xenaHum
Motpebutens moxeT usbexatb 3TUX TpaT, 3apaHee 0orosBopus ¢ [PoAaBLOM BO3MOXHOCTb CaMOCTOATENbHOIO
BO3BpaTa TOBapa B MeCTO HaxoxaeHuA MNpoaasua.
34. He nopnexuT 3ameHe TOBap, M3rOTOB/JEHHbIM Ha 3aKa3 (Mo WHAWMBKMAYa/NbHO-OMNpPeAeNeHHbIM
XapaKTepUCTUKam, pasmepam, rabaputam), ecam OTCYTCTBYIOT HEAOCTaTKM U TOBap COOTBETCTBYET 3asAB/IEHHbIM
3KCN/IyaTaLMOHHbIM XapaKTepUCTUKaM.
3.5. Ecam npuumHoli BO3BpaTa TOBapa C/AYXWT MpPeTeH3us K ero csoicteam, [poaaseu, BnpaBe 3akasaTb
npoBeseHne aKcnepTusbl KavecTsa. Ecnm oH ByaeT HacTanBaTb Ha 3TOW Mepe, CPOK 0bMeHa yBenmumnBaeTca 1 byaet
paBHbiM 20 gHam (n. 1 cT. 21 3aKoHa O 3aluTe Npas noTpebuTeneit). IKCNepTM3a NPOBOAMTCA 3a CYET NPoAaBLa.
Ecnn pe3ynbTaT aKcnepTusbl He yaosaeTBopseT [okynaTens, OH MMeET NpPaBo OCMOPUTL 3TO PELLEHME B CYAe.
3.6. Bo3BpaT TOBapa Hag/ieKallero M HeHaaNexallero KayecTsa MOMKHO OCYLWEeCTBMTb NpW OA4HOBPEMEHHOM
cobnogeHnn cneayroLLmMx YyCaoBUii:

®  COXpaHeHMWe BHeLIHero BMAa ToBapa;

e  TOBap He Jo/KeH 6bin 6biTh B ynoTpebieHny;

®  HaToBape AO/XKHbI OblTb COXpaHEHbI YNAKOBKa;

®  MapkupoBKa dpabpukuy;

e OUPKKM U APAbIKY;

®  COXpaHeHbl NoTpebuTeIbCKME CBOMCTBA TOBAPA;

®  Ha/AMuyMe TOBAPHOrO YeKa MM KacCOBOro YeKa, MB60 MHOM NOoATBEPKAAMOLWMIA ONAATy YKasaHHOro ToBapa

[OKYMEHT.

4. Bo3BpaT AeHEXKHbIX CpeacTB.

4.1. Bo3BpaT AEHEXHbIX CPEACTB MPOM3BOAUTCA TEM e cnocobom, KOTOPbIM ToBap bl oniayYeH paHee.

4.2. Mpw onnate HaANYHbIMU: HAaANYHbIMK M3 Kaccbl Mpoaasua, 1Mbo nepeBoAOM MO PEKBU3UTAM, YKA3aHHbIM B
TpeboBaHWM Ha BO3BpaT TOBapa.

KomnaHua AptAsepu™
QpT Bepu npofAaxa v NpPoM3BOACTBO BXOAHbIX, MEXXKOMHATHbIX ABepei
Ten: +7 (383) 239-13-89; canT: apTasepu54.pd



